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CUSTOMER SERVICE RESPONDERS

These companies and managers purchased employee training materials to train their
employees in customer service skills and methods. Most responders on this list manage
their company's customer service departments.

Total Database - 60,268
Available Selects $5/M

Customer Service Department Managers 9,211
Customer Service Specialists 5,446
Customer Service Training Programs 2,554
Marketing and Sales Dept. Managers 31,281
Marketing and Sales Training Programs 11,776

Terms and Pricing

List Rental $90/M  Recency Select (3 mos) $20/M  Gender Select $5/M
Minimum Order 3000 Recency Select (6 mos) $15/M  Geographic Select $5/M
FTP $50 Recency Select (12 mos) $10/M  Agel/income Select $5/M
EMail $50 Telephones $35/IM Key Coding $5M
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